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In 20 , 
CAPA lifted the 

hearts of more than

children & adults

1 | Message from the Executive Director

Message from President and CEO

Rochelle Parker

I want to sincerely thank you for all your support in 2020!  It was 
one of the most challenging years this generation has seen, and 
you were there every step of the way to make sure we had what we 
needed to support the families we serve.   

Within a short time frame, we transitioned all our counseling, case 
management, and prevention education services to a virtual 
platform.  This was something we had never done!  

* This total may include some duplicated counts as several
individuals participated in multiple CAPA programs.
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CAPA invests
  in children & families   
    so they can 

         heal & 
  reach new heights!

Operational Expense 
Percentages

Operational Revenue 
Percentages

Our Mission

CAPA strives to prevent and treat all forms of child abuse by creating 
changes in individuals, families and society that strengthen relationships 
and promote healing.

2020 Financials (unaudited)

80% 
Program Expenses

8% 
Fundraising Expenses

12% 
Administrative Expenses

65%
Government Contracts

12%
Restricted Contributions

5%
Unrestricted Contributions 

<1% Special Events
<1% Fees for Service

18%
In-Kind, Interest and Other 

Income

A copy of CAPA’s most recent Audited 
Financial Statement is available upon request.



CAPA’s wish is that no child will ever have to know what it is like 
to experience abuse. ntil that day comes, to provide 
individual  family counseling to children and their families who have 
experienced trauma  abuse   neglect.  

 

We believe no family should have to face this challenge alone.  
 

 
 

Counseling 
Services

3 | Counseling 

  individuals received 8,060 hours 
of counseling & crisis support



CAPA understands that parenting is hard even in the very best of 
circumstances, and sometimes parents need a helping hand. 

Our Healthy Families Jackson County™ home-  program aims to 
reduce the risk factors that could lead to adverse childhood experiences, 
such as child abuse and neglect.

 

Through this program, families are connected 
to additional resources and supports while increasing their knowledge of 
age-appropriate expectations for their children. 

Family Support 
Services

individuals received 268 hours 
of guidance in developing skills 
for building family strength & 
success
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Prevention
Education 
Services

CAPA work  to achieve  goal of strengthening 
families and increasing knowledge of the many ways to 
recognize and prevent child abuse by offering a variety of

 educational classes to the community. 

Whether it is providing parents and guardians with alternative 
communication and discipline solutions for their children, visiting

 local schools promot  safety skills  , or supplying 
knowledge and tools to professionals, CAPA is diligently working to 
prevent abuse through education and outreach. CAPA believes that 
each member of our community plays an important role in the 
prevention of child abuse. 

5 | Prevention Education 

 individuals participated in
education & outreach programs
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 Message from 2020 Board President



“CAPA stuck with me through some of the 
hardest times of my life and helped me 

blossom into a strong and capable mother.  
Thank you, CAPA.”

- CAPA client
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